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WELCOME

Dear Parents,

Welcome to our Transport Guide for Truro School and
Truro School Prep. We are delighted to be working in
partnership with Vectare, a specialist school transport
management company. Vectare are responsible for

over 2.5 million school journeys per annum. Vectare will
manage all aspects of the School’s Transport Service and
any enquiries can be directed to their team at
truroschool@vectare.co.uk.

As part of this, our intention is to continually improve the
overall service provision of the School Transport Service,
and as such, if you do have any further feedback on the
service please do not hesitate to contact us. Whilst it

will not be possible for us to accommodate all parental
requests and wishes, we do invite them so we can look to
fulfil as many as possible.

Please find below changes for 2024-2025:

e The Wadebridge route will be a minibus service
rather than a coach, both on the inbound and
outbound journeys. In the mornings, senior pupils
will alight at the new transport yard ‘Epworth Court’
Truro School and the minibus will then continue
onto the Prep School. For the homeward journey all
pupils will board the minibuses at Epworth Court -
prep pupils will be brought across via the bookable
shuttlebus (for single trip bookings please ensure
you book the shuttlebus first and then the onward
journey).

e The AM Penryn Campus prep shuttlebus will no
longer operate from Penryn - all prep pupils will
travel on the Rosudgeon coach to Truro School, St
Clements Hill where a dedicated shuttlebus will take
prep pupils to Truro School Prep

e The AM collection times for the Rosudgeon and St
Erth routes have been brought forward by a few
minutes to allow for additional shuttlebus services.

e The St Erth Prep and Senior minibuses are now
combined and will stop at the Truro School Prep first
and then continue onwards to Truro School

e Thereis now an 8.40am bookable shuttlebus from
the Truro Train Station to Truro School, this is in
addition to the existing Train Station to Truro School
Prep shuttlebus.

May | also take this opportunity to remind anyone who
doesn't currently use the Transport Service that they
are more than welcome to do so, subject to availability.
Should you wish to use the service, please visit
truroschool.vectare.co.uk to make a booking.

Kind regards,

Sarah Hollingworth
Facilities Manager
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Scan the QR code
to make a booking!
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TIMETABLE

Zones Stops AM (M-F) PM (F) PM (M-TH)
E Rosudgeon - Falmouth Packet Inn 07:00 17:10 18:20
C Helston - Tesco Car Park 07:20 16:50 18:00
A Rame, Halfway House (Inbound)/ Lay-by near the Halfway House (Outbound) 07:35 16:25 17:40
A Penryn Campus - Bus stops 07:45 16:25 17:35
) Truro School — St Clements Hill (prep pupils transferred to prep via a dedicated 08:15 16:05 17:15
shuttle bus)
NEWQUAY
Zones Stops AM (M-F) PM (F) PM (M-TH)
D Newquay - Tregunnel Hill Car Park 07:10 17:15 18:30
A~ Perranporth - Wheal Leisure Road car park 07:30 16:55 18:10 Scan the QR code or go to truroschool.vectare.co.uk to locate your 3"
nearest stop and book regular travel. Elh
A St Agnes - Miners & Mechanics Bus Stop 07:45 16:40 17:55
A Chiverton Cross - near Daisy Fays/Rowes Prep pupils alight at this stop 07:50 16:25 17:40

to board the St Erth minibus to Prep)’

Make your booking and
get instant confirmation.

Contact Vectare via the website if you have
any questions.

- Truro School — St Clements Hill 08:25 16:05 17:15
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Zones Stops AM (M-F) PM (F) PM (M-TH)
D Tesco Wadebridge 07:10 16:55 18:05
C Retallack Resort and Spa Cornwall 07:25 16:40 17:50
C St Columb Major, Trelawney Parc (Bus Stop) 07:35 16:35 17:45
- Truro School, Epworth Court (Prep pupils stay on board this bus to the Prep) 08:00 16:05 17:15

Zones Stops AM (M-F) PM(F)  PM (M-TH)
D St Erth, Train Station car park 07:20 16:45 18:00
C Hayle, McDonald’s 07:33 16:37 17:52
B Camborne, Premier Inn 07:40 16:30 17:45
A Chiverton Cross Services (Prep pupils only — AM service only) 07:50 - -
- Truro School Prep 08:15 16:20 17:30
- Truro School - St Clements Hill 08:30 16:05 17:15

PREP SCHOOL TO SENIOR SCHOOL SHUTTLE

Zones Stops AM (M-F)  AM (M-F) PM (F) PM (M-TH)
Shuttle  Truro School Prep 07:50 08:20 15:35 16:45
- Truro Senior School (Assembly Hall) 08:05 08:35 15:50 17:00

SENIOR SCHOOL TO PREP SCHOOL SHUTTLE (AM ONLY)

Zones Stops AM (M-F)
Shuttle  Truro Senior School 07:55
- Truro Prep School 08:20

TRAIN SHUTTLE TO TRURO SCHOOL (AM ONLY)

Zones Stops AM (M-F)
Shuttle  Truro Train Station 08:40
- Truro School, Epworth Court 08:55

TRAIN SHUTTLE TO TRURO SCHOOL PREP (AM ONLY)

Zones Stops AM (M-F)
Shuttle  Truro Train Station 08:40
- Truro School Prep 08:55



FARES

m SINGLE TRIP (PER JOURNEY) ONE WAY (PER YEAR) RETURN (PER YEAR)

Zone A £6.00 £818.04
Zone B £6.60 £954.72
Zone C £9.00 £1,272.96
Zone D £9.60 £1,462.68
Zone E £10.20 £1,452.48
Shuttle Bus £2.00 £340.00

Booking Dates:
Regular travel (termly tickets) will go live on Monday 12th November 2024.

Single Trip (ad-hoc tickets) will go live on Monday 26th November 2024.

£1,389.24

£1,656.48

£1,909.44

£2,162.40

£2,337.50

If you receive a bursary please contact transport@truroschool.com before the dates above to receive a discount code.

This agreement is made between all school bus
passengers, their parents and Truro School in order
to provide safe, comfortable and civilised journeys for
all passengers.

Arrangements for pupils’ journeys to and from
Truro School is the responsibility of their parents.
To assist with discharging this responsibility, Truro
School provides a School Bus Service. Parents are
responsible for their child at all times including prior
to and after boarding and alighting the vehicle.

Transport on the School Bus Service must be
arranged in advance and is paid for through the
booking system Vectare.

Bookings are to be made online via
truroschool.vectare.co.uk

Pupils must be at the bus stop at least 5 minutes
before the scheduled time of departure to ensure
they do not miss the service.

Bookings on the School Bus Service are non-
refundable in the event of a pupil failing to travel or
no longer requiring the booking. The only exception is
if the pupil was attending a school activity or match
which was cancelled by Truro School.

If single trip travel is cancelled due to inclement
weather a refund will be processed for each single
journey cancelled.

If you wish for your child to use the School Bus
Service on an ad hoc basis, or to vary the details of
their bus travel as a one-off, you should book travel
via the website prior to travel.

10.

11.

12.

13.

TERMS & CONDITIONS

If your child boards the bus, with your consent,
without a booking, an administration charge of
£2.50 per journey will be charged. The driver can
refuse travel if the register is showing the bus is
fully booked, or if your child has previously travelled
without a booking —in this instance you will need to
make alternative arrangements for them.

Good conduct is required at all times — please refer to
the ‘Code of Conduct on School Bus Service'.

Except when embarking or disembarking, all
passengers must remain seated with their seat belts
fastened correctly.

Whilst on a School Bus, all passengers must accept,
without question, the authority of a Truro School
member of staff, transport company official or bus
monitor who may ask them to obey any reasonable
instruction such as to pick up litter, desist from
certain actions or to move to a different seat. Failure
to comply with these conditions may result in
disciplinary action, including temporary or permanent
withdrawal of permission to use the School Bus
Service.

Truro School aims for 95% of journeys to operate
within the transport industry window of tolerance
of one minute early to five minutes late, however
timings may vary due to traffic conditions or
unforeseen circumstances. Drivers will not wait past
the scheduled departure time.
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Produced by Vectare for Truro School. © Vectare 2024. Timetable, route and fare information is correct as of November 2024.

This guide is produced for information only. We cannot be held liable for any errors or omissions or for any loss or damages caused, howsoever arising
and including consequential losses, as a result of the use of this Guide. Please note that bus routes are subject to change.



